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BNP Paribas and Mistral AI extend their partnership to support 
the next phase of generative AI deployment within the Group  
 

• BNP Paribas has renewed its partnership with Mistral AI for a three ‑year period, building on a 
collaboration initiated in 2023 and formalised through a first Groupwide agreement in 2024 .  

• The collaboration now extends beyond access to large language models, covering software, solutions 

and co ‑development research projects.  

• The partnership focuses on high ‑value use cases  notably within Corporate & Institutional Banking 
(CIB) and Commercial Personal Banking & Services (CPBS) divisions , extending to the rest of the 
Group.  

 
BNP Paribas has been working with Mistral AI since 2023, making  it Mistral AI’s longest  standing partner in 
the financial services sector. In 2024, the collaboration was formalised through a first contract, enabling 
Mistral AI’s models to be integrated into BNP Paribas’ internal large language model infrastructure.  The 
renewed partnership extends the scope of collaboration with Mistral AI’s software and solutions.   
 
BNP Paribas and Mistral AI’s science  applied AI  and engineering teams will now work more closely together 
to design and develop generative AI solutions tailored to the bank ’s operational  and regulatory requirements . 
This approach prioritises co- development , knowledge transfer and progressive deployment, emphasi zing 
progressive industrialisation and change management. The Group will also explore Mistral AI’s Compute 
offering as it continues to evolve.  The partnership also  reflects BNP Paribas’ choice to work with a European 
technology partner on selected use cases, as part of a broader, multi - model approach to generative AI, guided 
by performance, data sensitivity and geographic considerations.  
 
Priority use cases  
 
Simplifying access to internal knowledge and research  
Across BNP Paribas , teams manage large and growing volumes of structured and unstructured information. 
Generative AI is being used to enhance internal document search, automate data extraction and support 
complex financial analyses requiring cross - referencing multiple sourc es. Several applications are already 
deployed internally, while others are in advanced pilot or experimentation phases. The primary benefits 
relate to time saved by employees, improved reliability of responses to complex queries and easier access to 
consol idated knowledge.  
 
Supporting sensitive processes through on - premises AI solutions  
The partnership also covers the development of AI solutions for processes such as Know Your Customer (KYC), 
where data sensitivity, security and compliance requirements are particularly high . Generative AI can help 
automate low value - added steps and orchestrate workflows more efficiently, while maintaining full expert 
validation of risks and decisions. BNP Paribas and Mistral AI are also collaborating on selected research 
projects and specialised models, aligned with specific business and risk management ne eds.  
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Client  and employee assistant  
Mistral AI’s models have already been integrated into selected applications developed by BNP Paribas 
entities. For example, a t Hello bank!, the latest version of the virtual assistant HelloïZ, deployed to more 
than one million clients since January 2026, uses generative AI to better understand customer requests and 
route them efficiently, while ensuring seamless access to human advisors when needed.  
The Group  is also rolling out a generative AI employee assistant , notably to enable users to summarise, 
reformulate and translate content, generate documents and support information analysis. The solution will 
be deployed in 2026.   
 
“This renewed partnership with BNP Paribas marks a significant milestone in our shared journey to redefine 
what’s possible with generative AI in financial services. Together, we are not only deploying cutting - edge 
models but also co - developing bespoke solut ions that address the unique challenges and opportunities of 
the banking sector. BNP Paribas’ trust in Mistral AI as a long - standing partner underscores our commitment 
to innovation, security, and scalability. By combining our advanced AI capabilities wit h BNP Paribas’ deep 
expertise, we are empowering their teams and clients with tools that drive efficiency, insight, and 
transformation ”.” Marjorie Janiewicz, Chief Revenue Officer at Mistral AI.       
 
“Our priority is to harness the power of generative AI to create reliable and efficient tools that our teams 
and clients can use in their day - to- day activities. This partnership with Mistral AI combines advanced 
cutting - edge models and the collective expert ise of our teams, enabling us to design, deploy and scale 
operational use cases across BNP Paribas where they can drive meaningful impact and value .” Sophie 
Heller, Chief Transformation Officer of CPBS, BNP Paribas  
 
“Financial services operate in highly complex, data - intensive  environments, where timely access to the right 
information is essential. Our collaboration with Mistral AI is helping us unlock the full potential of advance d 
AI models, which our teams are leveraging to develop concrete applications, from internal knowledge and 
research support to KYC, designed to support our bankers in their daily work and better serve our clients ”. 

Olivier Osty, Deputy Chief Operating Officer of BNP  Paribas and Chief Executive  Officer of CIB 
 
 
About BNP Paribas  

Leader in banking and financial services in Europe, BNP  Paribas operates in 64  countries and has nearly 178,000 employees, including 

more than  144,000 in Europe. The Group has key positions in its three main fields of activity: Commercial, Personal Banking & Services 

for the Group’s commercial & personal banking and several specialised businesses including BNP  Paribas Personal Finance and Arval; 
Investment & Protection Services for savings, investment and protection solutions; and Corporate & Institutional Banking, foc used on 
corporate and institutional clients. Based on its strong di versified and integrated model, the Group helps all its clients (individuals, 
community associations, entrepreneurs, SMEs, corporate  and institutional clients) to realise their projects through solutions spanning 

financing, investment, savings and protection insurance. In Europe, BNP  Paribas has four domestic markets: Belgium, France, Italy 
and Luxembourg. The Group is rolling out its integrated commercial & personal banking model across several Mediterranean 
countries, Türkiye, and Eastern Europe. As a key  player in international banking, the Group has leading platforms and business lines 

in Europe, a strong presence in the Americas as well as a solid and fast - growing business in Asia - Pacific. BNP  Paribas has 
implemented a Corporate Social Responsibility approach in all its activities, enabling it to contribute to the construction o f a 
sustainable future, while ensuring the Group's performance and stability.  
 
 

About Mistral AI  

Mistral AI is a pioneer company in generative artificial intelligence, empowering the world with the tools to build and benef it from 

the most transformative technology of our time. The company democratizes AI through high - performance, optimized, and cuttin g-

edge open - source models, products and solutions as well as end - to- end infrastructure with Mistral Compute. Headquartered in 

France and independent, Mistral AI defends a decentralized and transparent approach to technology, with a strong global prese nce 

in the United States, United Kingdom, and Singapore.  

Learn more at www.mistral.ai    
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